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Phone: 

• Simply call 1300 783 833 and follow the prompts to “Main Event”.  If 
you have a problem ordering the event, a call centre consultant will 
assist you in making your booking. 
 

Remote Control: 

• If you can use your FOXTEL remote to order FOXTEL Box Office Movies 
or other Main Events, you can order André Rieu in the same way: 

 Simply press the “box office” button. 

 Then arrow down to number 5 “Main Event” and press the 
select button. (You can do this anytime from Thursday, 
November 13, right up to the start of the LIVE concert on 
Saturday, November 15 at 8:00pm AEDT.) 

 You can now press the select button on the Andre Rieu 
event and follow the prompts. 

• For IQ2 users: 

 Simply press the “on demand” button. 

 Then arrow down to number 2 “FOXTEL Box Office” and 
press the select button. 

 Then arrow down to number 5 “Main Event” and press the 
select button. 

 You can now press the select button on the Andre Rieu 
event and follow the prompts. 

• Or you can order by your FOXTEL remote via the TV Guide from 
November 9: 

 Simply press the “tv guide” button on your remote. 

 Then arrow down to number 5 “Sport” and press select 
the select button. 

 Then arrow down to Channel 518 “Main Event”. 

 Then arrow across to the André Rieu LIVE event, then 
press select. 
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On-Line: 

 
• Go to www.austar.com.au and click on “Manage My Account”. 

• Log-in using your AUSTAR account number. 

• Click on the “Pay Per View” button. 

• Tick the box for “André Rieu”. 

• Then click “Continue”.  

• You will then go to the confirmation screen where you choose your 
payment method and receive your receipt.  

 
Phone: 

 
• Simply call 132 492 for the Pay Per View hotline where you’ll be asked 

for your AUSTAR account number. 

• Then by simply following the prompts to “Order an Event”, you will be 
able to order and pay for Andre Rieu on Main Event. 

 
How do I find my account number? 
You'll find your AUSTAR account number on your monthly statement or 
the address panel of your AUSTAR Magazine. 
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Remote Control: 

• Order André Rieu by pressing the “box office” button on your remote. 

• Then arrow down to number 5 “Main Event” and press the select 
button.  

• You can now press the select button on the Andre Rieu event and 
follow the prompts. 

 
Phone: 

• If you are unable to order by pressing the “Box Office” button on your 
remote, please call 1300 300 666 and follow the prompts to order. 

 


